Frequently Asked Questions

Q: If I am having issues registering, who do | call?
A: Please call the Admissions Office at (813) 826-3586/3923/3581/3580 or email the department at
JSOUadmissions@socom.mil.

Q: Where do | send my security information?

A: Security managers must submit a visit request through JPAS (use class acronym in POC block) to SMO
code MA3DFJUO4. Please ensure that the student's personal summary page reflects the proper access
to be granted.

ONLY NON DOD AGENCIES ARE ALLOWED TO FAX A SECURITY CLEARANCE. JPAS USERS MUST SEND A
VISIT REQUEST VIA JPAS.

Fax the individual's clearance on official letterhead to:
DSN 299-3058
COMM 813-826-3058

Ensure that the course acronym and inclusive dates are clearly indicated at the top of the page.
For questions, please call: Commercial: 813-826-1039/1038/36 DSN: 299-3685/1039/1038

Q: Is there a fee/tuition to attend a course?
A: There is no tuition charged for U.S. students. All international students are subject to tuition as
described in the Military Articles and Services List (MASL) for each course.

Q: Can international students attend a JSOU course?
A: Representatives of foreign governments may attend select JSOU courses. Prospective international
students must contact the U.S. Embassy in his/her country to initiate course attendance.

Q: If | haven’t received any course information or reporting instructions, what should | do?
A: If you received an acceptance email and have not received any course information 30 days prior to
course start date, please contact Student Services at (813) 826-3586.



